
NO.1 CUCKOO
Mechanical type Electric Rice Cooker/Warmer

CR-3021

Operating Instructions
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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should
always be followed, including the following :

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock do not immerse cord, plugs in water or other liquid.

Close supervision is necessary when this appliance is used by or near children.
This appliance is not intended for use by young children or infirm persons without supervision. 
Young children should be supervised to ensure that they do not play with the appliance.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or 
taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions, 
or is dropped or damaged in any manner. 
Return appliance to your nearest authorized service facility for examination, repair, or electrical or
mechanical adjustment.

If the supply cord is damaged, it must be replaced by a special cord or 
assembly available from the manufacturer or its service agent.

The use of accessary attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, on in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into wall outlet. 
To disconnect, turn any control to “off”, then remove plug from wall outlet.

Do not use appliance for other than intended use.

Do not obstruct the steam vent hole with any articles, e.g.a piece of cloth.

Do not place the inner pot directly over flame for cooking.



ADDITIONAL SAFEGUARDS

Avoid touching hot parts : outer lid, inner pot, inner lid and especially the steam vent hole.
Do not switch on when the main body is empty.
Make sure that heating plate and the magnetic switch are clean and dry whenever putting the
inner pot into the cooker.

Do not use sharp instruments to clean the inner pot as these will damage the non-stick coating.
A short power-supply cord is to be provided to reduce the risk resulting from becoming entangled
in or tripping over a longer cord.

Longer detachable power-supply cords or extension cords are available and may be used if care
is exercised in their use.

Note : A. A short power-supply cord (or cord set) is to be provided to reduce the hazards resulting from
becoming entangled in or  tripping over a longer cord.

B. Longer cord set or extension cords are available and may be used if care is exercised in their
use.

C. If a long cord set or extension cord is used.

(1) the marked electrical rating of the cord set or extension cord should be at least as great as
the electrical rating of the appliance.

(2) if the appliance is of the grounded type, the extension cord should be a grounding-type
three-wire cord, and

(3) the longer cord should be arranged so that it will not drape over the counter top or tabletop
where it can be pulled on by children or tripped over accidentally.

CAUTION :  During use, the internal parts of the rice cooker and the area around the steam vent are HOT. 
Keep out of reach of children to avoid possible injury.

SHORT CORD INSTRUCTIONS/SPECIFICATIONS
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Use a single socket with

the rated current

above 15A.

Using several lines in one socket can cause

overheating resulting in fire. Please check the

power cord or plug frequently.

Use the extension cord with the rated current

above 15A.

It can cause bums, electric

shock or injury.

Keep the cooker

out of reach of

children.

Do not over unplug and plug the power

cord over and over.

Please check the power cord

or plug frequently because it can

be damaged to circumstance or using

method. Also, the damaged one can cause

an electric shock or fire.

It can cause an electric shock,

short circuit or fire.

If the plug were damaged, contact dealer or

a service center.

Do not use damaged

power cord, plug or

loose socket.

It can cause fire. Please check the power cord

and plug frequently.

It can cause an electric shock, fire,

transformation or discoloration. Please check

the power cord or plug frequently.

Do not use the cooker

near hot things such

as stove, gas stove

or direct ray of light.
It can cause an electric

shock or fire.

Please pay careful

attention against water

and chemicals

Remove an alien substance on plug

with the clean cloth.

Do not let the cooker

contact any water by

sprinkling water

on the cooker.

It can cause an electric shock or fire.

If it contacts water, please separate power cord

and contact dealer or service center.

Warning (Do not)

It can cause an electric shock or fire.



CAUTIONFORSAFETY

Do not alter, reassemble,

disass emble or repair.

It can cause fire, electric
shock or injure.
For repair, contact dealer or
the service center.

Do not place the product near dusty

places or near chemical substances.

Do not place the product near combustible
gas or near inflammables.
It can cause an explosion or fire.

Do not change, extend, or connect

the power cord without the advice of

a technical expert.

It can cause an electric shock or fire.

Do not move the product by pulling or

using the power cord.

Electric short might cause fire.

It can cause deformation or a
fire. Please check the power cord
and plug frequently.

Use product at the flat place.
Do not use on the cushion.
Please avoid using it on an
unstable location.

Don’t spray or put any

insecticide and

chemicals.

It can cause an electric
shock or fire.
In case cockroach or any insects get inside
of the cooker please call a dealer or a
service center.

It can cause an electric
shock or malfunction.
Do not pour rice or water
without the inner pot.
If rice or water gets in then do not turn the
product over or shake it please contact to
dealer or service center.

Do not use it without

the inner pot.

Do not bend, tie or

pull the power cord

by force.

It can cause an electric shock
or short circuit resulting in fire.
Please check the power cord and plug
frequently.

Do not open the top

cover while in heating

and cooking.

It can cause burns.

Damages by impact can cause

an electric shock or fire.

Please check the power cord or plug frequently.

Be careful both plug and

power cord not to let animal

bite or to be shocked by

sharpmetalmaterials.

Products such as met

al rods inside. Do not

insert alien substance.

It can cause an electric shock or fire.

It can cause burns.

Especially be careful to keep it out of reach of

children.

Do not cover the automat

ic steam outlet or pressur

e weight with your hand

or face.

Do not use pots that

are not designed for

the cooker.

Do not use abnormal

pot and do not use

without inner pot.

It can cause an electric shock or fire.

(Inner pot)

Warning (Do not)
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CAUTIONFORSAFETY

Be careful not to harm

your handwhen opening

the cover.

Do not leave the cover opened.

It might cause accident.

Do not cover the

automatic steam outlet

or pressure weight with

a duster, a towel or

a pron, etc.

It can cause an electric shock.

Do not plug or pull

out the power cord

with wet hands.
Clean any dust or alien

substance off the

temperature sensor,

heating plate and inner pot.

It can cause burns.

It can cause overflow or

breakdown.

Do not cook over capacity stated

for cooking of chicken soup and congee.

It can cause a system

problem or fire.

Do not touch the

metallic surface of the

inner pot and heating

plate after cooking or

warming.

It may cause rice discolor or/and rice to stink.

Take out the Rice shovel beforewarming.

It may cause rice discolor or/and rice to stink.

Whenwarming, please close the cover and

turn on the power.

It can cause an electric shocks or fire.

Please surely pull out the plugwhen not in use.
If possible, only usewarming functionwhen

cookingwhite rice. Other foods are easily

discolored.

Do not use over the

maximum capacity.

It can cause an electric shock

or fire. Please check the power cord

and plug frequently.

Do not press heavy

things on the

power cord.

Do not use on a rice

chest or a shelf.

Do not press the power code

between furniture. It can cause

an electric shock resulting in fire.

Please check the power cord or plug frequently.

When use on furniture automatic steam releasing can

cause damage, fire and an electric shock.

It can cause a transformation or a breakdown.

Warning (Remrmber)

Caution (Do not)



CAUTIONFORSAFETY

Please surely pull out

the plug when not in

use.

Please contact

dealer or service

center when strange

smell or smoke is

occurred.

Please use the

cooker for an original

purpose.

It can cause the transformation or smell.

First pull out the power cord.

And contact dealer or the service center.

Do not place on rough

top or tilted top.

It can cause bums or malfunction.

Be careful to install the power cord which does

not disturb to pass.

Don’t use for various

purpose for inner

pot. and do not heat

up the inner pot on

the gas stove.

It can cause the deformation of the inner pot.

It can cause to spill the inner coating.

Do not drop or

impact the cooker.

It can cause the safety problem.

It can cause electric shock or fire.

Use AC 230V only.

When you pull out the

power plug, don’t pull the

power cord. Please, surely

pull out the power plug.

If you inflict the impact on power cord,
it can cause an electric shock or fire.

Please clean the body and

other parts after cooking.

It can cause the transformation or smell.

Caution (Do not)

Caution (Remrmber)
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HOWTOUSE

Howtouse

1 3

2 4

Measure the plain rice volume

Use themeasuring cup provided.
Each cup of uncooked plain rice
normally can give about 2 cups of
cooked rice. Do not cook rice outside
the range indicated inside the pot.
The rice cooker cannot perform the
normal rice cooking function outside the
specified range.

Addwater according to the

marking inside the pot

Pour the pre-washed rice into the inner
pot and addwater according to the
marking indicated inside the pot, then
smooth the rice surface. The level
marked inside the pot is the fill line.
FILL LINE-DoNot Fill Past This Point
When addingmorewater the ricewill
become softer, and less water will
result in dryer/harder rice.

Wash the rice gently and

thoroughly

Wash the rice gently and thoroughly.We
advise you to use a separate container
duringwashing to avoid damaging the
non-stick coating of the inner pot.

Check to ensure the pot is in

good contact

Before connecting the power, ensure
the outside of the inner pot is dry and
clean and that no foreign object is on the
heating plate or themagnetic switch.
Close the lid firmly until it gives a “click”
sound to avoid improper rice cooking.

5
Connect to themain power supply

Connect the unit to the outlet. The light of the “WARM”
modewill be on.



HOWTOUSE /HOWTOCLEAN

The inner pot and inner lid:

1. Before cleaning, unplug the unit from the outlet and let it cool down completely.

2. Remove and clean the inner lid and the inner pot after every use.

Soak them in lukewarmwater.

3. Washwith a sponge or a soft cloth.

4. Do not use any abrasive cleansers, steel wool or metal utensils to

clean the non-stick inner pot as thesewill damage the non-stick coating.

Themain body and outer lid:

1. Before cleaning, unplug the unit from the outlet and let it cool

down completely.

2. Use only a damp cloth towipe the outside of the unit.

Do not immerse themain body inwater.

Howtouse

HOWTOCLEAN

6 8
Press the control button to start

cooking

Press down the control button and
the light of the “COOK”modewill be on
to indicate that rice cooking is in
progress.

Stir the rice

For best results, open the lid after the
light of the “WARM”mode goes on and
stir the rice to allow excessive steam
andwater to escape. Then close the lid
firmly to continue the keepwarm
function.

7 9
Press the control button to start

cooking

Press down the control button and
the light of the “COOK”modewill
be on to indicate that rice
cooking is in progress.

Power off

To stop the keepwarm function, simply
unplug the unit from the outlet.
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HOWTOUSECOOKINGSILICONEPAD

2. Cautionswhile using the cooking silicone pad.

The cooking silicone pad is not harmful to human health. It is safe to use.
Let the rice settle in it s own stream (for 15min to 20min) after cooking, then
make sure to take out the cooking silicone pad after mixing the rice
thoroughly. If you leave the cooking silicone pad insidewhenwarming the
rice, it may cause bad odor or spoiling of the rice.
Wash the cooking siliconepadcleanly before using. If not, the foreign substance
left in the cooking siliconepadmaycausebadodor or spoiling of the rice.
To clean the cooking silicone pad, soak it in thewater and rub it smoothly with
the sponge.

It may causemelanizing on the parts (in themiddle of the oven and outer side)
where cooking silicone pad don t reach.

Washing the rice

Wash the rice thoroughly in the
seperate bowl.

1
Put in the rice

Place the cooking silicone pad
properly on the bottom, then pour in
thewashed rice slowly into the bowl.

2

rice

Cooking
silicone
pad

Adjust the water quantity
3

Cooking
silicone
pad

Water
level

The state of the cooking
silicone pad.

rice
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